ACCELERATE GROCERY

Learning and communication software customized for the grocery
retailer, Accelerate Grocery gets employees up to speed quickly
with microlessons that reinforce what they've learned over time.
This program makes learning fun with games, points, rewards, &
leaderboards that are designed to engage busy employees on their
mobile devices in as little as 3-5 minutes per day.

Accelerate Grocery is an innovative & proven solution for employee
learning & development:

e Quick lessons to fit within your employee’s day

* Accessible on mobile devices

e Efficient & effective learning that's customized to your needs

Accelerate Grocery uses fun, fast, and personalized lessons
designed to engage employees and make critical information stick.
By keeping lessons short and reinforcing them over time, your
employees will remember what they've learned. High employee
engagement with learning will improve job performance and
satisfaction, and lead to better business outcomes for you.

Accelerate Grocery is also a powerful communications tool
for employers. Now you can easily reach your employees with
consistent messaging and timely updates through the app.

Retailer Benefits
e Smoother, quicker onboarding process
e Excellent rate of employee engagement
e Reduce information overload
e | ess staff turnover
e More confident & engaged employees
e Personalized training content
e Better communication with frontline staff

Spaced repetition and retrieval practice

Training event ends —

100 5 ™. R o s-~—al
. - '“é
. . 9
\ N Axenlty
80 — \ ‘\ a training burst
[}

\ .
'\ @ Perform mp
60 — g burse

Increases
retentionupto

\ Spacing: Long-term retention is
40 — N improvedas the spacing between
N repetitions increases,

Knowledge retained

20 Train

Time (days) © 10 20 30

STORE

OPERATIONS

Accelerate
grocery=ys

Powered by Axonify

WHY CHOOSE UNFI?

e Grocery retail know-how and
experience

e Innovation and expertise to propel
your business forward

e We'll give you the support you
need, with dedicated
account management and
program administration

UNFI

PROFESSIONAL SERVICES



ACCELERATE GROCERY STORE
OPERATIONS

Grocery Essentials Content Library

Here's a small sample of the content you’ll have access to

from day one: FAST FACTS

Customer Service General Safety Equipment Safety
e Communication skills Slip & trip safety e Deli slicer safety 3 %

e Empathy training Hand washing Forklift safety

Engagement rate of users

Security/Loss Food Safety Produce/Seafood logging in every shift
Prevention e Preventing e Handling, storing, &
e |dentifying shoplifting contamination displaying
e Cashier loss e Foodborne illness e Seafood counter
prevention terminology -
Bakery Front End Leadership Learners around the world
o Bregd/roll Knowledge | e Checking customer IDs | e Emppwered decision use this software for employee
¢ Selling cakes e Counterfeit currency making

* Giving feedback learning

CASE STUDY

Reach out to learn more about how Accelerate Grocery can propel
Y Prop Northgate Gonzalez Markets,

your business goals. Anaheim, CA

41 retail locations & 6000
employees

The problem:

They needed an innovative way
to train and communicate with
a multigenerational team of
associates

Accelerate

The results:

* 90% voluntary participation in
training

* 18% growth in store associate
knowledge

* 3-week decrease in
onboarding time

e Over $500K savings in 1-year
period due to reduction in

safety incidents
SIGN UP FOR MORE INFORMATION
Subject to credit approval. Some services may not be available in international markets. . . .
Contact Inf tion: PSSal UNFIL.

ontact Information ales@ com . . . .

To discover our comprehensive portfolio of services, P R 0 F E s s I 0 N A L S E R V I c E S

visit Services.UNFl.com or view our brochure.



https://servicesinquiry.unfi.com/?Product_List=storeopera
tions&leadSource=sell_sheet@campaign-id=accelerategrocery
http://PSSales@UNFI.com
http://services.unfi.com/
https://www.flipsnack.com/svuprofessionalservices/unfi-professional-services-brochure-fxns453cb.html
go.unfi.com/acceleratevideo



